GILBERT SOCCER CLUB (GSC)

PARENT CODE OF CONDUCT, REFUND POLICY, PHOTO RELEASE and VOLUNTEER
GUIDELINES

PARENTS AS POSITIVE ROLE MODELS

*Parents will adopt a positive attitude in victory or in defeat. Parent is encouraged to congratulate his/her
child for their efforts and for playing fairly.

*Parents will not humiliate their child or any other child if the child commits an error or performs below the
parent's level of expectation.

*Parents will abstain from criticizing or yelling at referees, players, coaches, volunteers, other parents or
other officials and will treat these people with dignity and respect.

*Parents will respect the decisions of coaches and referees.

*Parents will not participate in any form of physical or verbal violence or abuse during games and practices.
NONE will be tolerated.

REFUND POLICY

Refunds: If a player elects to leave a team for any reason at any point in time during the season, there will be no
refund of the training fees or team fees paid. There will be no waiver of any outstanding or future financial
obligation due to GSC or team for the entire season. A player may not leave GSC to join another soccer club until
all outstanding financial obligations to GSC and the player’'s team has been paid in full. If a player attempts to join
another soccer club prior to paying all such amounts, GSC will begin proceedings to place this player in financial
bad standing with AYSA.

If there is an extenuating circumstance such as a season ending injury, please contact the Registrar for special
consideration. Players requesting a refund should complete the refund request form which can be found on the
GSC website. Requests should be sent by e-mail to the club Registrar.

VOLUNTEER GUIDELINES

Much of the success of Gilbert Soccer Club is due to parent volunteers. | agree that my family will volunteer
a minimum of 5 hours during the season for the Arsenal Challenge, Skill Assessments, fundraising activities
and other GSC events as well as opportunities within our community.

PHOTO RELEASE

| hereby give permission without restrictions to GSC and its assignees to photograph, film or videotape my
son, daughter and/or family during participation in any of GSC'’s activities or programs. GSC may use my
son’s, daughter’s or family’s likeness to promote the Club including, without limitation, the right to publish
such images on the club’s website or other media.

By signing this Code of Conduct, Refund Policy and Volunteer Guidelines, | am agreeing to adhere to all
guidelines as stated above. | understand that a violation of the Code of Conduct guidelines can result in a
disciplinary hearing by the GSC Board of Directors. If found in violation of these guidelines, | may be asked
to sign a contract aimed at correcting the inappropriate behavior. If refused, | may be banned from attending
all GSC activities.

By signing below, | am acknowledging that | have read and understand the above policies.

Child’s Name

Mother’s signature

Father’s signature




